06 0cofernuCTAX OHIAMH TOPTOBAN H TPAHCTPAHHYHBIX NOKYIOK B NEPHOA
naHJeMHH KOpOHABHpYCa

[lo mOCTeIHAM [AHHEIM HEKOTOPHIX HCCICOBAaHHH OHIaHH-TIPOJAXXH TOBapOB
TIOBCEHEBHOTIO CIIPOCa CyLIECTBEHHO BEIPOC/IH B HATYPalbHOM BEIPAXKCHHH.

B GONBIIMHCTBE PETHMOHOB TOProBiIs JIFOOEIMH TOBapaMi paspelicHa B oHJIaliH-popmare, B
TO BpeMs Kak CTAllMOHApHBIC MarasuHbl, €CIM OHH HE pealMsyloT TOBAPEI nepBoi
He00X0TUMOCTH — 3aKPBITHL.

B sToit cBs3u PocroTpe6HAN30p HAOMUHAET IPaBUIa OE30MacHBIX OHIAMH-NOKYIIOK, 2
TaKKe 0 PEKOMEHAALMAX KaK He CTaTh KEPTBOM MOMICHHUKOB, MIOKY A TOBAPEI B HHTEPHETE.

HanoMHEM HECKOJIBKO BaXKHEIX PEKOMEHIALIHIA.

Coser Ne 1.Ecam Bel BHOHTE HpeasiokeHHe HpoaaBna o0 omjare H AOCTaBKe ToBapa
HAJIO3KEHHBIM IIATEKOM, CJeAyeT MOMHHTB, YTO CO/epiKaHHe MOChLUIKH Bam MOKaxyT Ha
[I0YTe TOJBbKO MOCJIe OILIaThl. ByAbTe HAcTOpOXKe BJABOWHE, €C/IH MOCHUIKY OTHPAaBISIET
$uznyeckoe JHIO.

ToBap, IOMyYeHHEIH ¢ ycnoBueM o0 OIUIaTe HANOKEHHBIM ILIATEXOM (B Ciydae €CIM OH IO
KaKoii-To NpPHYMHE HE YCTPOMT IIOKyIaTessd) HYKHO BO3BpamlaTh NpOJaBIy. PacXonwl Ha
IEPECHUIKY TOBapa 00paTHO HeCeT IOKymareib. KpoMe Toro, MmoKynaTeib PHCKYCeT BOBCE HE
IIOJIyYUTh ICHBIY 32 BO3BPAIaeMbIii TOBAp.

Coser Ne 2: Ilepex Tem, Kak npHOOpeTaTh YTO-A1H00 B HHTepHET-MaraluHe, cJeayerT
YIOCTOBEPHTLCSI, HMeeTcsl JIH HA HHTepecylomeM caiite HH(opManus O pPeKBH3HTAX
npoxaBna: (HPMeHHOe HAHMeHOBaHHMe (HAHMEHOBAHHE), MECTO HAXOKICHUS (agpec),
pexum padorsi, OI'PH/OI'PHAIL

BynsTe OIUTENbHBL, eciy caiiT (WM cTpaHuMua caiita) B VIHTEpHETE NPHBICKAET «CaMbIMH
HU3KAMHY» I[CHAMH, OIHAKO, OIIaTa TOBAapOB BO3MOXKHA TOINBKO ONHMM CIIOCOOOM -
Oe3HaTUYHBEIM PaCUYeTOM.

Coser Ne 3: He mnepeBoguTe [JeHbI'H 3a NOKYNKY Ha 0aHKOBCKYI0 KapTy HeEKOero
dusmaeckoro auua. [lonHTepecyiTecs, IPUIET JIU BaM Ha IOYTY JNEKTPOHHBIH HeK.
DIEKTPOHHEI YK NODKEH HANpaBlIAThCAd Ha yKa3aHHBIM IMOKyNAaTelIeM ajapec 3JIEKTPOHHOK
[IOYTEI WK aGOHEHTCKUI HoMep. B ueke moimkeH OBITh yKa3aH a[pec caiTa npoJaslia.

Coser Ne 4: Tlokynarenb, coBepliasi NOKyNKH 4epe3 HHTepHeT BIpaBe OTKa3aThesl OT
ToBapa B Jiro6oe BpeMs [0 ero nepeaayu, a nocje nepeJjayn Topapa - B TeteHue 7 nHei.

B cioyuae ecnu nHGOpMamMA 0 MOPANKE ¥ CPOKax BO3BpaTa TOBapa HAIICHKAIINEro KadecTsa HE
OBUTa MpeaoCTaBlIeHa B MHUCBMEHHOH (opMe B MOMEHT JOCTaBKM TOBapa, IOKyNaTCiIk BIIPaBe
OTKA3aThCsl OT TOBapa B TEUEHHE 3 MECSIEB C MOMEHTa Iepeady Tosapa (myHKT 21 IIpaBmn
NpOJaXM  TOBAPOB  [MCTAHIMOHHEIM  CIOCOOOMY»,  YTBEPAJICHHBIX — MOCTAHOBIICHHEM
IMpasurenscta PO ot 27.09.2007 Ne 612)

Coser Ne 5. Ecim ToBap KyIUIeH 4Yepe3 caiiT Biajeibla arperaropa HHpopMaluH o
TOBapax, TO MPEeTEH3HI0 MOKHO NPeAbABUTH TAKOMY BIajie/bIy arperaropa:

- B cllydae MpeJ0CTABJIEHHs! NOTPeOHTEI0 HeIOCTOBEPHOI HIIH HeNoJIHOM HHpOpMALHH 0
ToBape WJIH NpOAaBle, HA OCHOBAHHH KOTOPOH mOTpeGHTeseM ObLI 3aK/II0¥eH [0roBOp
KYILUTH IPOAA’KH ¢ MPOAABLIOM;

- eCJIM TOBAap He MepeJaH B CPOK.

IIpu3sHaKU caliTa-arperaTopa: Ha TAKOM CalTe pasMeIleHa uH(OpManusg 0 TOBape, TaM ke
TIPOMCXOUT BEIGOD 1 0hOPMIICHHE 3aKa3a, ACHEXKHBIC CPE/ICTBA TIOCTYNAIOT Ha OaHKOBCKUH cUeT
TaKOT0 IIOCPEJIHUKA.

Taxxe peKOMEH/yeM 03HaKOMHTECA € MaTepajiaMy, pa3sMEIIEHHBIMUA Ha NOCYIapCTBEHHOM
pecypce i morpebureneit (http://zpp.rospotrebnadzor.ru/), rae B pexuMe OHIAHH MOXHO
TIOJy4MTh OTBETHl Ha CJEIYIOIIME BOIPOCH: YTO JIOIKCH 3HATH noTpeOuTens, npuodperas
ToBapsl Ul JeTell MOCDEACTBOM TPAHCTDAHMYHON MHTEPHET-TOPLOBIM VIIH 5 COBETOB




MOKYIATEMo TpHobpereHHoro B IHTepHET-MarasvHe, OIMIAYCHHOrO, HO HE JOCTaBIECHHOI'0
topapa. IlomMmmo 9TOro, Ha  pecypce GYHKIMOHUPYET  BHpPTyalbHas  MpHEMHAd,
pa3sMelleHE! IAMITKH, KOTOPhle KACAaloTCA CaMblX DPasHBIX CQEpH IPE/ICTaB/ICHEI 06pa3isl
."606XOIMMBIX TOKYMEHTOB U OTBETHI Ha YaCTO 3a/{1aBACMBIC BOIIPOCEKL.

Cpeau MOGWIBHBIX CEPBHUCOB XOTEIOCh OBl OTMETHTH [OSBICHHE TAKOIr0 IPHIOKCHIA KakK
«IIpoBepka MapkupoBKu ToBapoB» B GooglePlay u B AppStore, KOTOPOE MO3BOJIACT IIPOBEPUTDH
JIeragbHOCTh TIPHOGpeTaeMoro (IIpHOGPETEHHOr0) TOBapa, a TakKe COOOIHUTh O HapymeHuu. B
HACTOSIIEE BPeMs MPUIIOKEHHE JOCTYITHO UL IPOBEPKH MapKUPOBKU M3JIENIHM U3 HATYPaTbHOIO
MeXa W JIEKapCTBEHHBIX IperaparoB. Tawke MOTPEOHTENAM YK€ HOCTYIHO IPUIOKEHHE OT
deepabHOM HAIOroBOM ciIy k05! «[IpoBepka KacCOBOro 4eKa», KOTOPOe IO3BOJIUT II0IYyYaTh U
XpaHHUTh KAacCOBBIE YEKH B DJIIEKTPOHHOM BHIE, a TaKKEe IPOBEPUTH MX JIETAIBHOCTE,
J0OPOCOBECTHOCTD IPO/IABIIA MK COOOIIUTE O HApYIICHHUH.
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